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Выводы: С целью повышения этических норм поведения, знаний и умений медицинских сестёр 
рекомендовано включать в план систематического повышения квалификации вопросы медицинской этики 
и деонтологии. Включать в квалификационные характеристики и должностные обязанности медицинских 
сестер знание и владение вопросов этики, эстетики и деонтологии. 

ENHANCING COMMUNICATIVE COMPETENCE THROUGH CASE STUDIES
Tashxodjayeva P.B.
Tashkent Medical Academy

Effective communication is indispensable in various aspects of life, and its significance is particularly pro-
nounced in professional settings, including healthcare, education, and business. This article delves into the 

enhancement of communicative competence through the analysis of case studies, exploring how real-life scenarios 
can serve as invaluable learning tools to develop and refine communication skills.

Purpose: to investigate the efficacy of utilizing case studies as a means to enhance communicative competence 
across different domains. By analyzing real-world situations, the study seeks to identify key strategies, challenges, 
and best practices in communication and provide insights into how individuals can improve their communicative 
abilities through practical application and reflection.

Materials and Methods of Research: A mixed-methods approach was employed to conduct the research, com-
bining qualitative analysis of case studies with quantitative data collection. Case studies were selected in teaching 
process of English classes in the 1st year students of bachelor degree of TMA   in order to capture a broad spectrum 
of communicative contexts and challenges of future doctors. Quantitative data collection methods, such as surveys 
and questionnaires, were utilized to gather feedback and insights from participants regarding the perceived effec-
tiveness of case-based learning in improving communicative competence.

Results: Participants reported that analyzing real-life case studies enhanced their understanding of communi-
cation principles and provided practical examples of how to apply theoretical knowledge in real-world situations. 
Case-based learning encouraged critical thinking, problem-solving, and reflection, enabling participants to develop a 
deeper appreciation for the nuances of effective communication.

Conclusion: Case studies serve as powerful tools for enhancing communicative competence by providing re-
al-world examples of communication challenges and strategies. Through analysis and reflection on case studies, in-
dividuals can develop essential communication skills, improve their ability to navigate complex situations, and en-
hance their effectiveness in professional and interpersonal interactions.

PRINCIPLES OF COMMUNICATION WITH PARENTS OF DISABLED CHILDREN
Tulyaganova D.S., Makhmudjonova K.K.
Tashkent medical academy

Aim: to study the specific principles of communication between medical workers and parents of disabled chil-
dren.

Materials and methods: relevant research, articles, and resources from medical journals, psychological jour-
nals, and parenting literature were analyzed to gather insights into effective communication strategies and approach-
es. In addition, interviews were conducted with medical professionals specializing in child care and with parents of 
children with disabilities. 

Results: a comprehensive review of the literature was conducted to identify the basic principles of communica-
tion between children with disabilities with their parents and identify their best practices. Communication between 
parents of disabled children and medical staff began with empathy and compassion 35.2%. 89.7% are satisfied that 
doctors listen to the feelings and emotions of parents. The situation of joint decision-making is satisfactory in 79.2% 
of cases and unsatisfactory in 20.8% of cases.

Conclusion: Effective communication with parents of children with disabilities is a cornerstone of child care 
and is necessary to build trust, develop cooperation and promote positive health outcomes. By embracing the princi-
ples of empathy, transparency, active listening, collaboration, cultural sensitivity, and support, future physicians can 
develop meaningful relationships with parents and contribute to the holistic well-being of children with disabilities 
and their families.
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