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Teszucs:

COMMUNICATION SKILLS OF HEALTHCARE PROVIDERS AS AN INDICATOR OF THE QUALITY
OF MEDICAL CARE

Khudaykulova G.K., Karimbayev Sh.D., Muyassarova M.M., Abdurashitova Sh.A.,
Eshbayeva K.U., Boltaboyev S.E.

Tashkent Mdeical Acodemy

n the realm of healthcare, effective communication stands as a cornerstone of quality medical care. The abili-

ty of healthcare providers to communicate clearly, empathetically, and efficiently directly impacts patient out-
comes, satisfaction, and safety. This essay will delve into the intricate relationship between communication skills and
the quality of medical care, highlighting its significance, implications, and strategies for improvement.

First and foremost, effective communication fosters trust and understanding between healthcare providers and
patients. When patients feel heard, respected, and informed, they are more likely to engage actively in their care.
Clear communication empowers patients to ask questions, express concerns, and adhere to treatment plans, ulti-
mately leading to better health outcomes. Conversely, poor communication can result in misunderstandings, anxiety,
and dissatisfaction, undermining the quality of care provided.

Furthermore, communication skills play a pivotal role in ensuring patients comprehend their diagnoses, treatment op-
tions, and healthcare instructions. Healthcare providers must convey complex medical information in a manner that is ac-
cessible and understandable to patients of varying backgrounds and literacy levels. Utilizing plain language, visual aids, and
repetition can aid comprehension and enhance patient empowerment. Effective communication also involves active listen-
ing allowing healthcare providers to address patients’ concerns, values, and preferences when making care decisions.

Moreover, communication extends beyond the patient-provider interaction to encompass Interdisciplinary col-
laboration within healthcare teams. Clear and timely communication among physicians, nurses, pharmacists, and
other healthcare professionals is essential for delivering coordinated care and preventing errors. Effective teamwork
hinges on the ability to share information, exchange perspectives, and coordinate efforts seamlessly. Communication
breakdowns, on the other hand, can lead to fragmented care, treatment delays, and compromised patient safety.

Despite its paramount importance, communication skills are often overlooked in healthcare education and training
programs. Many healthcare professionals recelve limited formal instruction in communication techniques, relying Instead
on experiential learning and observation. To address this gap, medical schools and healthcare organizations should priori-
tize communication skills training as an integral component of professional development. Training programs should focus
on active listening, empathetic communication, cultural competency, and effective patient education techniques.

Additionally, ongoing assessment and feedback are essential for healthcare providers to refine and enhance thelr
communication skills. Peer reviews, simulated patient encounters, and patient feedback surveys can provide valu-
able insights into areas for improvement and opportunities for growth. Furthermore, fostering a culture of open
communication within healthcare organizations encourages transparency, collaboration, and continuous learning,

In conclusion, the communication skills of healthcare providers serve as a fundamental indicator of the quality of med-
ical care. Effective communication enhances patient satisfaction, engagement, and health outcomes, while also promoting
interdisciplinary collaboration and patient safety. Investing in communication skills training and creating a supportive en-
vironment for ongoing skill development are critical steps toward delivering patient-centered care of the highest quality.
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AEOHTONOMMA, LWWAXCNAPAPO MYNOKOT
Xyaonkynosa I, 3wbaesa K.Y., Myaccaposa M.M., Abaypawurosa LLLA.

W3HHHI MAMNAKATHMHIAA BPa4Aap, THOGHET X0 AuMAIPH PA0AHATHA HAMOEH GYAyBYH BPaY ITHKACH Ba

ACOHTONOIMHACH MHCOHMIAHMK TamoinAnapura acocnanrad. Masaysey, THOGHET naifgo G¥anwm Gunan
THOGHET XOAWMAAPHHHHT AXIOKHH HOPMANAPH, XYAK-ATBOPAAPH, OAATAAPHHA KA ITYBYH NPHHIMNAAD XAM
wakanana Gopau. Kaaumaa xam 3THKa Ba JEOHTONOMHA Macananapura anoxpaa 3srubop Gepuaran. Macanan,
Apucrorens, M'unnokpar, H6u Cuno, ASy Bakp ap-Poanit kaGu THOGHET acOCYHAAPHHKHT acaprapraa Oy maeay
AKKON KJ3ra Taunans Typau.

Bpa'iHK 3THKACHHHHT TaPUXHH TAPAKKHET HAPACHMAA WAKANAHFAH MYXHM XWCARTIApHAAH Oupw, Gy —
TYMAHHIM — HHCOHHIIKEK, 0faMHiinkaup. Y, i3 HasdaTuaa, THOOHET XogMIapHHKHT GeMopaap, CoraoM ofamnap,
HAMHAT OpacHAa 0an6 GopaHrad JAB0JAL-NPOPHIAKTHES HULIAPHIAIH MEBEPHA MyHOCAOATAAPHHH, MABHABHI
XYJIKM, AXTOKH, 3THK HOPMaapHHy Gearuaaign. ITHKA XaKHAATH TYIYHYa HADAKAT HHCOHAAPHUHT GHp-Gupura
Gyaran, Ganku Graumra G¥aran Mysocabariin, RUIOKHA Golanruan Genrnaaign. BUpHHYK MapTa «3THKa» 3K
ApHCTOTENE TOMOHHAAH TAKAHD ITHAran 67anG, yHAa dainacyd yudy TepMHH OPRATH HHCOHKIA BDUIOKHH TYWYHIAH
Bpay 3THKACH (HHOHYA «3TOCH - OJAT, XapaKTep) - EPAYHHHT GeMOP CAN0MATAHTHHE MYCTAXKAMIALITA KAPATHATAH
DRONUATHAANH XATTH-XAPAKATH, AXIOKH, XVIIKH, 04aTH, KacOuii Sypuura Gfaran MynocadaTy, MaH$aaTH, BIDKI0HH
B3 KacGHra MyHOCHOIHIH XaKHarH Gasmup.

JeonTonorus 3ca GeMOpHH JAB0IAL BA HHCOHAAP OPACHAA KACAATHKAAPHHHE OAAHHH OAHIUA KAPATHITAH
THOGHET XOAHMASPHHKHT GyPyH, I0NHATHAATH KOHAANAD, NPHHIKILIAP MAKMYyacH AHP. Bpay 3TukacH BaTHOOHET
JAEOHTOAOTHACH, THOOHET XOAMMHHHAT YKAPOAHK GypunHK SaxapHWAArH AXT0KHH HOPMANAPH, MyHOCA6aTAAPH,
BPaY XaTTH-XAPAKATHAAMH KOHAA B3 NPHHLNNAAPra ACOCAAHAN.

Bpauauk 3rHKacH Ba THOGHET JEOHTONOMHACH MAIMYHAH KYHHAArH aCOCHH MacananapHu Vpranagu:

1.Bpau Ba femop ypracwaarn MyHocadar,

2.Bpay ga GeMOPHUHT AKHHAIPH (AFCTNAPH, KAPHHAOW-YPYFAAPH, 0TA-0HACH) YpTacuaars MyHocadar,

3.Bpay — THOOHET XOHMAIPH OPACHAATH Y3apo MyHocabar;

4.Bpa4 cuph;

5.Bpa4 xaTocu.

MyeagdakuaTAH AaBonaW yMyH GeMOp PYXHMATHHM Xap KaHAal WHKACTAAPAAH acpaill, YHHHT WIMOHYHHK
KOIOHHI, IHT RKHH KHIWKCHIa afinasn no3uM. Munnoxkpar cfan Ounan aitranga: «besopra mexp-syxatoar
KJPCaT, KVHIAHHY KITap, 3HC aC0CHIlCH, YHra XaB TyFARPETIaH HAPCANAPAAH XANOC 3T» IeMAKAHP.

EXPLORING COMMUNICATION DYNAMICS BETWEEN WOMEN AND GYNECOLOGISTS:
UNDERSTANDING BARRIERS, PREFERENCES, AND HEALTHCARE BEHAVIORS

Das Sharodiya, Abdurakhimova Z.Q. (supervisor)
Tashkent Medical Acodemy, Tashkent

he objective of this study is to explore and analyse the communication dynamics between women and gynae-
cologists. The objectives of research are to identify the challenges, barriers, and preferences encountered by
women during their interactions with gynaecologists in clinical settings.

Materials and Methods: A mixed-methods approach was employed to conduct this study. A structured question-
naire was developed to gather quantitative data on various aspects of communication, including discomfort levels, in-
fluence of cultural norms, distrust, past experiences, healthcare-seeking behaviours, and perceptions of provider ex-
perience. Additionally, qualitative interviews were conducted to gain in-depth insights into the lived experiences of
women in their interactions with gynaecologists. Total 82 women participated in this survey: 76 Indian, 3 Pakistan, 3
Uzbek and 1 Oman women. The survey participants comprised a diverse sample of women aged 18 to 55, representing
different demographic backgrounds and healthcare experiences. Data collection was conducted through online surveys
and face-to-face interviews, ensuring anonymity and confidentiality. Statistical analysis and thematic analysis were em-
ployed to analyse the quantitative and qualitative data, respectively, to derive meaningful insights.

Results: In our study examining the dynamics of communication between women and gynaecologists, we uncov-
ered several key findings. the age distribution of participants varied, with the majority (42%) falling in the 18-25 age
group, followed by 32% in the 46-55 age group, 21% in the 26-35 age group, and 5% in the 36-45 age group. Education
levels also varied, with 45% holding a bachelor’s degree, 40% possessing a master’s degree or higher, and 15% having
a high school education or below. Discomfort emerged as a prevalent issue, with 45% of participants expressing dis-
comfort during interactions about intimate matters and sexual heath, particularly during sensitive procedures like pap
smear or breast examination. Cultural norms also significantly influenced communication, impacting 25% of respon-
dents. Additionally, 20% of participants reported feelings of distrust towards their gynaecologists, while 15% cited
past experiences as having an impact on their communication. Regarding healthcare-seeking behaviours, the majority







