
 ТАШКЕНТСКОЙ МЕДИЦИНСКОЙ АКАДЕМИИ
ВЕСТНИК

TOSHKENT TIBBIYOT AKADEMIYASI

AXBOROTNOMASI

TOSHKENT

ISSN 2181-7812

2024

19 20

19 20

"BO'LAJAK	SHIFOKORNING	
MULOQOT	KOMPETENSIYASI"	
I - xalqaro o'quv-uslubiy 
konferensiyaga bag‘ishlangan

MAXSUS	SON



ISSN2181-7812 www.tma-journals.uz МС7 ISSN2181-7812 www.tma-journals.uz 

Ҳакимов С.А. Салимова М.Р., Разикова А.А. БЎЛАЖАК ШИФОКОРЛАРНИ ТАЙЁРЛАШДА ВРАЧ 
ФАОЛИЯТИНИНГ ҲУҚУҚИЙ АСОСЛАРИ ФАНИНИНГ ЎҚИТИЛИШИНИ АҲАМИЯТИ 160

Khudaykulova G.K., Muyassarova M.M., Boltaboyev S.E., Ibragimov D.A. GENERAL ISSUES OF DEONTOLOGY 
AND INTERPERSONAL RELATIONS IN MEDICINE 161

Khudaykulova G.K., Karimbayev Sh.D., Muyassarova M.M., Abdurashitova Sh.A., Eshbayeva K.U., Boltaboyev S.E. 
COMMUNICATION SKILLS OF HEALTHCARE PROVIDERS AS AN INDICATOR OF THE QUALITY OF MEDICAL 
CARE

163

Худойкулова Г., Эшбаева К.У., Муяссарова М.М., Абдурашитова Ш.А. ДЕОНТОЛОГИЯ, ШАХСЛАРАРО 
МУЛОКОТ 164

Das Sharodiya, Abdurakhimova Z.Q. EXPLORING COMMUNICATION DYNAMICS BETWEEN WOMEN AND 
GYNECOLOGISTS: UNDERSTANDING BARRIERS, PREFERENCES, AND HEALTHCARE BEHAVIORS 164

Эшдавлатов Б.М. ПРОФИЛАКТИКА УТОМЛЕНИЯ СТУДЕНТОВ ВО ВРЕМЯ УЧЕБНОГО ГОДА 165

Эшонкулова Д., Камилова  Ж.Э. EMU UNIVERSITY ТАЛАБАЛАРИ ОРАСИДА БЕМОР БИЛАН МУЛОҚОТ 
ПСИХОЛОГИЯСИ 165

Юлдошмуродов Д.Ш. ЗНАНИЯ, ОТНОШЕНИЕ И ПОТРЕБНОСТИ В ОБУЧЕНИИ СТУДЕНТОВ И ПРАКТИКОВ, 
ЗАНИМАЮЩИХСЯ РЕЧЕВОЙ ПАТОЛОГИЕЙ, В ОБЛАСТИ ДЕМЕНЦИИ: ОБЩЕНАЦИОНАЛЬНОЕ 
ИССЛЕДОВАНИЕ

166



ISSN 2181-7812 www.tma-journals.uz 

Те
зи
сы

161

эртанги бўлажак шифокорларнинг ишлаш фаолиятида қолаверса беморлар билан мулоқот чоғида мухим 
аҳамият касб этади. [1, 3, 7, 10].

Ушбу қонуннинг 45-моддасида келтирилган шифокор сири эса қандай холатларда беморнинг яқинларига 
ташхиси тўғрисидаги маълумотни айтиш кераклиги қандай холатларда айтмаслик кераклигини билиши, 
шифокор учун эртанги бўлиши мумкин бўлган кўнгилсизликларни бартараф қилади. 

Врач фаолиятининг ҳуқуқий асослари фанини ўқитишдан мақсад сўнгги йилларда тиббиёт 
ходимлари томонидан йўл қўйилаётган ҳуқуқбузарликлар сони ортиб бораётганини кўришимиз мумкин. 
Бунда нафақат врачлар қолаверса олий маълумотли ҳамшираларнинг ўрни хам сезиларли даражада таъсир 
этмоқда. Тиббий ходимларнинг самарали, эркин фаолияти учун касбий маҳорат билан бир қаторда тегишли 
ҳуқуқий тайёргарлик талаб этилади. Шу сабабли тиббий таълим тизимида врач фаолиятининг ҳуқуқий 
асослари фанининг ўқитилиши муҳим аҳамиятга эгадир.

Хар бир тиббиёт соҳасида фаолият юритаётган педагог ушбу соҳадаги тиббий амалиёт ҳолати ва 
муаммоларидан хабардор бўлиши лозимдир.
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GENERAL ISSUES OF DEONTOLOGY AND INTERPERSONAL RELATIONS IN MEDICINE
Khudaykulova G.K., Muyassarova M.M., Boltaboyev S.E., Ibragimov D.A.
Tashkent Medical Akademy

Deontology in medicine is a complex and multifaceted subject that delves into the ethical principles guiding 
medical professionals’ actions and interactions with patients, colleagues, and society at large. Within this 

framework, interpersonal relations play a pivotal role, shaping how healthcare providers navigate dilemmas, com-
municate with patients, and collaborate within multidisciplinary teams. Let’s break down these concepts and ex-
plore their implications in the realm of healthcare.

Deontology is an ethical theory that emphasizes the importance of duty, rules, and principles in guiding moral 
decision-making. In the context of medicine, deontological principles often intersect with professional codes of con-
duct and legal regulations to form a framework for ethical practice.

Effective interpersonal relationships are essential in healthcare settings as they influence patient outcomes, sat-
isfaction, and overall quality of care. Interpersonal skills encompass communication, empathy, trust-building, and 
collaboration among healthcare providers.

The doctor-patient relationship is central to medical practice and is built on trust, respect, and open communi-
cation. Physicians must listen to patients, explain medical conditions and treatment options clearly, and involve them 
in decision-making processes. Respecting patient autonomy is paramount, even when it conflicts with the physician’s 
recommendations.

Clear and empathetic communication is fundamental to successful healthcare delivery. Effective communication 
involves active listening, asking open-ended questions, and providing information in a language that patients can un-
derstand. Additionally, healthcare providers must be sensitive to cultural differences, health literacy levels, and indi-
vidual preferences when communicating with patients.

Modern healthcare is characterized by multidisciplinary teams comprising physicians, nurses, pharmacists, ther-
apists, and other healthcare professionals. Effective collaboration among team members is essential for delivering 
comprehensive and coordinated care. Interprofessional communication, mutual respect, and shared decision-mak-
ing contribute to improved patient outcomes and healthcare delivery efficiency.

Despite the importance of deontological principles and interpersonal relations in medicine, several challenges 
exist:

1. Time constraints: Busy schedules and limited appointment times can hinder effective communication and re-
lationship-building with patients.
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2. Power differentials: Hierarchical structures within healthcare organizations may affect communication and 
collaboration among healthcare professionals, leading to conflicts and suboptimal patient care.

3. Cultural and linguistic barriers: Providing culturally competent care requires healthcare providers to be aware 
of and sensitive to patients’ cultural backgrounds and communication preferences.

4. Ethical dilemmas: Balancing competing ethical principles, such as patient autonomy and beneficence, can be 
challenging in complex medical scenarios, such as end-of-life care or resource allocation decisions.

Deontology and interpersonal relations are integral components of ethical medical practice. Upholding deonto-
logical principles ensures that healthcare professionals act ethically and responsibly, while fostering positive inter-
personal relationships contributes to better patient outcomes and experiences. By acknowledging and addressing 
the challenges inherent in navigating these concepts, healthcare providers can strive to deliver patient-centered care 
that is both ethically sound and compassionate. 

Deontological ethics guide medical decision-making by providing a framework based on principles rather than 
outcomes. This approach emphasizes the importance of following moral duties and obligations, regardless of the 
consequences. In medicine, this means that healthcare professionals must adhere to ethical principles and profes-
sional standards when making decisions about patient care, even if alternative courses of action might lead to better 
outcomes for individuals or society.

Deontological principles often come into conflict in complex medical situations, leading to ethical dilemmas. For 
example, consider the case of a patient with a terminal illness who requests physician-assisted suicide. While re-
specting patient autonomy and relieving suffering align with deontological principles, the duty to preserve life may 
conflict with the act of assisting in the patient’s death.

Professional organizations and regulatory bodies establish codes of ethics to provide guidance for healthcare 
professionals facing ethical dilemmas. These codes outline principles, values, and responsibilities that practitioners 
should uphold in their interactions with patients, colleagues, and the broader community. By adhering to these codes, 
healthcare professionals can navigate ethical challenges while upholding their moral obligations.

Interpersonal relationships are fundamental to patient-centered care, a model that prioritizes the individual 
needs, preferences, and values of patients. Effective interpersonal relations involve fostering trust, empathy, and col-
laboration between healthcare providers and patients, with the goal of achieving optimal health outcomes and en-
hancing the patient experience.

Shared decision-making is a collaborative process in which healthcare providers and patients work together to 
make informed decisions about treatment options. This approach acknowledges patients as active participants in 
their care and respects their autonomy, values, and preferences. By involving patients in decision-making, health-
care providers can tailor treatment plans to meet individual needs and improve treatment adherence and outcomes.

Compassionate communication involves conveying empathy, respect, and understanding in interactions with pa-
tients. This includes actively listening to patients’ concerns, addressing their emotional needs, and providing support 
and reassurance throughout the healthcare journey. Compassionate communication fosters trust, reduces anxiety, 
and enhances patient satisfaction with the quality of care received.

Effective implementation of deontological principles and fostering positive interpersonal relationships in medi-
cine face various challenges:

1. Time constraints: Limited time for patient encounters may hinder thorough discussions and relationship-building.
2. Cultural differences: Diverse patient populations require healthcare providers to adapt their communication 

styles and approaches to accommodate varying cultural norms and beliefs.
3. Interprofessional conflicts: Differences in perspectives and communication styles among healthcare team 

members can impede collaboration and teamwork, affecting patient care and outcomes.
Deontology and interpersonal relations intersect in the practice of medicine, shaping ethical decision-making 

and patient care delivery. By adhering to ethical principles, healthcare professionals uphold their moral obligations 
to patients and society, even in the face of complex ethical dilemmas. Building positive interpersonal relationships 
based on trust, empathy, and collaboration is essential for providing patient-centered care that respects individual 
preferences and values.
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