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ROLE AND PLACE OF TECHNOLOGIES WEBINAR IN COOPERATION OF THE
EDUCATIONAL PROCESS OF THE BRANCHES OF THE TASHKENT
MEDICAL ACADEMY

Okhunov A.O., Khudaibergenova N.Sh., Atakov S.S., Bobabekov A.R., Kasimov U.K.
(Tashkent Medical Academy)

Summary: this article outlines the theoretical and practical aspects of using webinar technol-
ogies as an innovative form of education in the context of the formation of the information society.
Models for the implementation of webinars in educational practice are presented in order to increase
the effectiveness of education of students in the healthcare system. The proposed recommendations
can be used in organizing the educational process in the system of distance education, including in
the system of advanced training and professional retraining.

Conclusion: When using distance learning, it is recommended to use almost all elements of the
pedagogical and technological line: motivational and installation, informational, explanatory. When
compiling the calendar-thematic plan of webinars, it is recommended to provide for several models
for their implementation: individualized, network and mixed. When implementing the task of ensuring
the quality of the educational process, lectures, in on-line mode, are recommended to be organized
strictly on problematic topics with the participation of leading teachers. An important feature of
webinars is that they can be "embedded" in the calendar-thematic lesson plan both in the form of on-
line communication between the teacher and the student at the webinar, and in the form of quality
control over students' independent work using the distance education system.

Key words: distance learning, educational process, webinars - in the educational process.

POJIb U MECTO TEXHOJIOT' il BEGUHAP B KOOHEPUPOBAHHH YYEBHOI'O
IMPOLHECCA ®UJIMAJIOB TAHIKEHTCKOU MEJJUIIUHCKOU AKAJIEMHUHN

Oxynos A.0., Xyoaiioepeenoea H.I1I., Amaxoe C.C., booabvexos A.P., Kacumoe Y.K.
(Tawkenmckas Meouyunckas Akademusi)

Pe3ztome: 6 0annoll cmamve U310HCeHbl MeopemuieckKue U nPaKmudeckue ACneKmol UCHOIb30-
BAHUSL MEXHON02UL 8eOUHAP KAK UHHOBAYUOHHAS (popma 0OyUeHUs 8 YCI08UAX HOPMUPOBAHUS UH-
Gopmayuonnozo obwecmsa. Ilpedocmasnenvl mooenu peanuzayuu 6eOUHAPO8 8 0OPA308aMeENbHON
NpaKmuKe 6 yesix nosbluleHust 3 hekmusHocmu 00paz06anust yHauwjuxcs 6 cucmeme 30pasooxpane-
Hus. [Ipednacaemvle pexomeHOayuu MO2ym UCNONb308AMbCS NPU OP2AHUZAYULU YUeOHO20 npoyecca 8
cucmeme OUCMAHYUOHHO20 00PA306AHUS, 8 MOM HUCe U 8 CUCMEMe NOBbIULCHUS KEATUDUKAYUU U
npogheccuoHaIbHOU NepPenoo02omosKu.

3aknrwuenue: Ilpumensisi OucmanHyuonHoe oOyueHue, peKoMeHOYemces: UCHOIb3068AMb NPAK-
MUYECKU 8Ce dNIeMeHMbl Neda202UecKoll U MexXHOI02UYECKOU TUHUU. MOMUBAYUOHHO-YCMAHOBOY-
Hblll, UHGOPMAYUOHHBLL, 00bsCHUMenbHbI. [Ipu cocmasienuu KaieHOapHo-memMamuiecko2o niana
8eOUHAPOB PEKOMEHOYEMCs NPEOYCMAMPUBAMb HECKOJIbKO MOOelell UX pealu3ayuu. UHOUSUOYalu-
3uposanmvle, cemesvie u cmeuanuvie. Ilpu peanuzayuu 3a0aqu obecneuenus Kavecmea oopazosa-
menbHo20 npoyecca ekyuu, 8 pedxcume On-line, pexomendyemces opeanuzosvieames cmpoco no npo-
ONEeMHBIM MeMaM ¢ yyacmuem 8edyuux neoazo2os. Basxcnuas ocobennocms 6e0UHAPO8 3aKNI0UAEMCS
8 MOM, YUMO OHU MOZYM ObIMb «BCMPOEHBLY 8 KANEHOAPHO-MEeMAMUYeCKUll NJIaH 3aHAMUll KaK 6 euoe
on-line obwenus npenooasamens u cmyoenma na eebunape, max u 6 6Ude KA4eCmeeHHO20 KOHMPOJis
3a camocmosmenbHol pabomoii cmyOeHmo8 ¢ NOMOWbIO CUCHIEMbl OUCAHYUOHHO20 00PA308AHUSL.

Knioueswte cnosa: oucmanyuontoe ooyuerue, 00pazosamenvublii npoyecc, 6eOUHapsvl - 8 yueo-
HOM npoyecce.
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TOSHKENT TIBBIYOT AKADEMIiYASI FILIALLARI TA’LIM JARAYONI
HAMKORLIKDA TEXNOLOGIYALARNING O‘RNI VA O‘RNI

Oxunov A.O., Xudaybergenova N.Sh., Atakov S.S., Bobabekov A.R., Qosimov U.K.
(Toshkent tibbiyot akademiyasi)

Rezyume: ushbu magolada axborot jamiyati shakllanishi sharoitida vebinar
texnologiyalaridan ta'limning innovatsion shakli sifatida foydalanishning nazariy va amaliy jihatlari
yoritilgan. Sog ‘ligni saqlash tizimida o ‘quvchilarning ta’lim samaradorligini oshirish magsadida
o ‘quv amaliyotiga vebinarlarni joriy etish modellari tagdim etilgan. Taklif etilayotgan tavsiyalardan
masofaviy ta’lim tizimida, shu jumladan, malaka oshirish va kasbiy qayta tayyorlash tizimida o ‘quv
jarayonini tashkil etishda foydalanish mumkin.

Xulosa: Masofaviy ta'limdan foydalanganda pedagogik va texnologik yo'nalishning deyarli
barcha elementlaridan foydalanish tavsiya etiladi: motivatsion va o'rnatish, axborot, tushuntirish.
Vebinarlarning kalendar-tematik rejasini tuzishda ularni amalga oshirish uchun bir nechta
modellarni ko'rsatish tavsiya etiladi: individual, tarmoq va aralash. O‘quv jarayoni sifatini
ta’'minlash vazifasini amalga oshirishda ma’ruzalarni on-line rejimida yetakchi o ‘qituvchilar
ishtirokida qat’iy muammoli mavzularda tashkil etish tavsiya etiladi. Vebinarlarning muhim
xususiyati shundaki, ular tagvim-tematik dars rejasiga veb-seminarda o ‘qituvchi va talaba o ‘rtasida
on-layn muloqot shaklida ham, talabalarning mustagil faoliyati sifatini nazorat gilish shaklida ham
“ko ‘chirilishi” mumkin. masofaviy ta'lim tizimidan foydalangan holda ishlash.

Kalit so'zlar: masofaviy ta'lim, o'quv jarayoni, vebinarlar - o'quv jarayonida.

The Constitution of the Republic of Uz- teacher. The widespread introduction of meth-
bekistan guarantees citizens the right to educa- ods and technologies of distance education
tion. This right is exercised in accordance with systems in Uzbekistan is regulated by state ed-
the Law of the Republic of Uzbekistan "On Ed- ucational programs. From the state point of
ucation” [7]. In this regard, taking into account view, the main advantage of distance learning
the needs and capabilities of the individual, it is that it simultaneously contributes to both in-
can also be implemented remotely. To this end, creasing the efficiency of educational systems
our country is actively developing high-quality and reducing the cost of their maintenance.
electronic learning materials that meet domes- On measures for the further development
tic programs and standards. of the higher education system Distance learn-

The "Concept of equipping modern edu- ing is naturally integrated into the real system
cational institutions, taking into account the of education of universities, improving and de-
deepening of the integration of educational in- veloping it by creating a mobile information
stitutions into a single information space" learning environment, expanding the network
states that the creation of a single educational of educational structures in Uzbekistan and
information environment in the Republic of abroad. An important factor in the develop-
Uzbekistan will improve the quality of educa- ment of modern education is the formation of
tion, provide equal opportunities for education students' skills and abilities of independent
at all levels and levels, integrate the infor- cognitive activity using modern and promising
mation space of the Republic of Uzbekistan in information technology tools. This approach
the global educational space. provides a fundamentally new level of access

The modernization of the education sys- to education, equal educational opportunities
tem in Uzbekistan sets the task of introducing for the widest sections of the population while
innovative teaching methods and is focused on maintaining its quality.
realizing the high potential of computer and A comprehensive system of distance ed-
telecommunication technologies, including ucation to improve vocational education in-
distance learning technologies with indirect (at cludes: building a knowledge management
a distance) interaction between a student and a system; organization of an educational portal;
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qualified teaching staff; training, evaluation
and testing of trainees.

Conducting video and television lec-
tures, round tables, computer video confer-
ences, the possibility of frequent, up to daily,
online consultations with the teacher make the
interaction of students with teachers even more
intense than in the traditional form of educa-
tion. Intensive telecommunication interactions
between students and with teachers make it
possible to conduct electronic seminars, busi-
ness games, etc.

One of the effective and popular tools of
the distance education system are webinars, i.e.
interactive seminars conducted via the Inter-
net, which make it possible to involve special-
ists of the highest level in teaching activities,
which makes it possible to obtain high-quality
knowledge for full-time and part-time educa-
tion.

A webinar is a neologism word, one of
the types of a web conference, and it has its
own characteristics. The term "webinar" (Eng-
lish: webinar - web-based seminar) is trans-
lated as "a seminar organized on the basis of
web technologies”, but in modern educational
practice it is interpreted widely and is used to
refer to various online events and learning
tools: seminars, conferences, discussions,
meetings, presentations, and in some cases -
trainings, network broadcasts of certain events.
For example, during a web conference, each of
the participants is at their own computer, and
communication is usually one-way.

Webinar technology allows you to or-
ganize two-way communication during the re-
port in real time, listeners may have questions
that are most often asked via chat or using a
webcam, while the duration of the webinar is
no more than 1-2 hours. The technology of
conducting webinars is very promising for or-
ganizing a learning model using distance learn-
ing technologies for forms of blended learning,
which includes a combination of various forms
and styles of learning, monitoring the educa-
tional process using e-learning technologies
[13].

The use of new information technologies
radically transforms the education system,
makes it possible to prepare the younger gen-
eration for life and professional activity in the
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new conditions of the emerging global infor-
mation society [12].

The first real-time text communication
systems, such as IRC, appeared very early in
the history of the Internet, in the late 1980s.
Web chat and instant messaging software saw
the light of day in the mid-1990s. The first full-
fledged conferencing capability appeared in
the late 1990s, after which many other real-
time communication tools were developed.

In the early years after the advent of the
Internet, the term "web conference" was often
referred to as a forum thread or bulletin board.
Later, the term acquired the meaning of com-
munication in real time. Currently, the webinar
is being used as part of the distance learning
system.

The use of webinars is becoming a prom-
ising direction in the development of distance
learning systems around the world [1].

The basis of the webinar technology is an
on-line conference (video conference). As an
independent form of training, the webinar be-
came widespread when the creators of special-
ized software made significant changes to the
interface, built in various tools that provided
visibility and interactivity, as well as condi-
tions for collaboration between users remote
from each other.

The key factor in the popularity of a
webinar in educational activities is the possi-
bility of real-time communication in the form
of a chat (video chat) using presentations, on-
line polls, etc. [10].

Webinars also gained their popularity
due to the relatively low cost of organization
and the effectiveness of training. For educa-
tional institutions wishing to conduct webi-
nars, there is a wide range of platforms and ser-
vices that provide both the ability to broadcast
and record a webinar, as well as a variety of
feedback tools. At the same time, there is no
need for webinar participants to install special-
ized programs on their personal computers. At
the same time, teachers and students can hear
and see each other, being at a distance from
each other and interacting via the Internet.

Modern webinar software is constantly
being improved. Having mastered the webinar
technology, teachers receive a tool for con-
ducting interactive training sessions. For stu-
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dents, this technology creates significant bene-
fits in terms of saving time and other resources,
as it allows them to join the interactive educa-
tional process at a convenient time and place.

At the same time, conducting a success-
ful webinar requires certain skills from teach-
ers and compliance with a number of condi-
tions and rules, which is not always consistent
with the experience of conducting classroom
training events [3].

In the educational system using distance
learning, a variant of using webinar technology
based on the freely distributed software prod-
uct Open Meetings, which is integrated with
LMS based on Moodle [6], has already been
implemented. This provides an opportunity to
include the webinar as part of the interactive
elements of distance learning courses devel-
oped by teachers. Webinar platforms are also
considered the most promising.ru, which has a
number of advantages of interface compo-
nents. A wide range of software market offers
for webinars and the low information content
of their characteristics actualizes the problem
of choosing the best option for using this tech-
nology in the educational process.

The development and continuous im-
provement of online learning expands the ca-
pabilities of the modern educational system
through the organization of open and distance
education, which has many years of world ex-
perience. The study of modern international
experience in organizing distance learning
makes it possible to get acquainted with the lat-
est Internet platforms as a tool for modernizing
the education system [11].

One of the first ICT projects in this area
was a distance education system using a vide-
oconferencing system. This type of distance
education was put into operation in 2002 on the
basis of TashGosMi-1 with the help of the
Swinfen Charitable Trust (Great Britain). The
invited lecturers were experts from Australia,
Austria, Great Britain, Northern Ireland.

In October 2003, a pilot project was im-
plemented on a distance education system us-
ing videoconferencing in the field of military
medicine and disaster medicine. Within the
framework of the project, a corporate medical
network was to be built between the Central
Clinical Military Hospital (Tashkent), the Fer-
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gana Military Hospital, the Republican Center
for Emergency Medical Care (Tashkent),
TashGosMI-1. The project was sponsored by
the NATO Partnership for Peace program.

Since 2005, distance education technol-
ogies have been used on the basis of the Andi-
jan Medical Institute. As part of the project to
introduce these technologies into the learning
process, a network was created that allows
broadcasting the progress of operations di-
rectly in the classroom and lecture hall. In ad-
dition, these technologies are regularly used
for thematic video lectures from Moscow, Ger-
many and other countries. Teleconsultations
are regularly held with colleagues from Russia
and Germany in real time via videoconferenc-
ing technologies.

Since 2006, videoconferencing technol-
ogies have been used in the Scientific Center
for Surgery named after N.N. Academician
V.V. Vakhidov. ICT technologies are mainly
used for conducting seminars with the use of
"case studies" aimed at analyzing seriously ill
children with colleagues from the Scientific
Center for Cardiovascular Surgery. Bakulev
RAMS, Scientific Center of Surgery RAMS,
etc.

At the same time, the analysis of the ex-
perience of conducting webinars allows us to
identify a number of problems that affect the
effectiveness of their use in the learning pro-
cess: technical (primarily poor quality of com-
munication channels, Internet speed); motiva-
tional, psychological (readiness to master new
means of information and communication
technologies); organizational (availability of
organizational conditions for holding and par-
ticipating in webinars); competency-based (the
level of ICT competence of specialists in the
education system).

In order to minimize the risks caused by
these problems, it is necessary to provide three
models for the implementation of webinars in
the activities of educational institutions: indi-
vidualized, network and mixed.

The technology of conducting webinars
involves the sequential implementation of four
stages:

organizational;

preparatory;

educational,
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final.

Thus, the analysis showed that the es-
sence of webinars in cooperating the educa-
tional process with branches of the Tashkent
Medical Academy determines a number of
their advantages: efficiency, accessibility, mo-
bility, interactivity, convenience, information
content.

Among the possible factors that reduce
the effectiveness of their use, it is necessary to
single out, first of all, such as technical (low
quality of communication channels, Internet
speed) and motivational, psychological (readi-
ness to master new means of information and
communication technologies). It should also
be noted about organizational problems (avail-
ability of organizational conditions for holding
and participating in webinars), competence
(the level of ICT competence of specialists).

In order to minimize the risks caused by
these problems, we put forward the following
recommendations:

1. When using distance learning, it is
recommended to use almost all elements of the
pedagogical and technological line: motiva-
tional and installation, informational, explana-
tory (explanatory and consulting), controlling,
corrective, etc.

2. When compiling the calendar-the-
matic plan of webinars, it is recommended to
provide for several models for their implemen-
tation: individualized, network and mixed
(with tutor support in TMA branches).

3. When implementing the task of ensur-
ing the quality of the educational process, lec-
tures, in on-line mode, are recommended to be
organized strictly on problematic topics with
the participation of leading teachers, i.e. to im-
plement object-oriented learning based on
modern means of information and communica-
tion technologies.

4. An important feature of webinars is
that they can be "embedded" in the calendar-
thematic lesson plan both in the form of on-line
communication between the teacher and the
student at the webinar, and in the form of qual-
ity control over students' independent work us-
ing the distance education system.
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