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WELCOMING SPEECH

Sh.S. Sirojiddinov
Doctor of Philological Science, prof.,
Rector of TSUULL

Alaykum Dear guests and attendees of today's international scientific conference!

We are glad to greet you on behalf of Alisher Navo’i Tashkent State University
of Uzbek Language and Literature. Our university is one of the youngest, but at the
same time one of the most promising higher educational institutions in Uzbekistan,
successfully carrying out researches and educational activities in the fields of Philology
and Language Teaching Methodology, Language and Literature (Uzbek, English,
German, French, Persian, Arabian, Turkish, Russian) Theory and Practice of
Translation, Computer Linguistics, Turkology and Intercultural Communication since
2016, basing on the best world and national practices. We are currently ranked sixth in
the national university rankings and 1001+ in THE International Rankings.

As part of the strategic program to increase the role and image of the Uzbek
language at the international arena and the development of international cooperation in
this direction, Uzbek language courses have been created at the university. To date, the
number of graduates of our courses has reached 1300 international students who have
gained - Al, A2, B1, B2, C1 levels of Uzbek language proficiency. Upon the successful
completion of the course, each student receives an appropriate state certificate, valid
throughout the Republic of Uzbekistan.

As we all are well aware, in today's hectic world of globalization, the integration
of nations and peoples is reaching a new, higher level than ever before. Proximity
between countries and peoples, good neighborly relations, the travel of citizens on
different purposes, the study of new languages and cultures can serve as a basis for a
new social — humanitarian research field “Intercultural communication and tourism”.

The theme of today's scientific conference "Intercultural communication and
tourism™ was chosen taking into account such extralinguistic factors. There is extensive
amount of work done by our university in this area. In particular, the joint program of
participation in international projects ERASMUS + was an important step for the
Uzbek language to gain a foothold in the world. The fact that program content includes
translation of Navoi's works into English and their promotion abroad proves the extent
of work done in the field of translation.

In addition, our university has signed memoranda of cooperation with leading
universities around the world, on the basis of which 205 foreign students study at the
university in areas of interest, develop strategic plans for QS rankings and organize
meetings with successful university representatives. This can serve as the bright
evidence of the university's growing international standing.

Also, the fact that the university is preparing a master's degree program as part of
a joint program on "Guide and translation activities" shows relevance and topicality of
today's conference.
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The various topics of language and culture that are going to be widely discussed
at today’s conference, we hope, raise people’'s awareness about the importance of
culture to reach successful communication and the role of tourism. The essentiality of
today’s conference is its seven sections that involves from language and to culture, and
wide branches of tourism. | strongly believe that this scientific conference, which is
held in harmony with language, culture and tourism, will contribute to the development
of these areas in our country to a new stage.
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INTERPRETATION OF SPEECH ETIQUETTE IN EDUCATIONAL

DISCOURSE

Shaxnoza Bobojonova Yo‘ldosh qizi
Toshkent tibbiyot akademiyasi
O‘zbek va xorijiy tillar kafedrasi

E-mail: shakhnoza.bobojonova@gmail.com

Abstract: This article analyzes the pragmalinguistic aspects of discourse
and the strategies of speech etiquette with the help of situational examples of
speech etiquette and various tools that ensure its emergence, as well as the
emergence of universal principles of speech etiquette units.

Key words: speech etiquette, positive etiquette, communication method,
communication units, social knowledge/understanding, situation.
Ta’limiy diskursda nutkiy etiketning talqini
Annotatsiya
Ushbu magola nutqiy etiket va uning yuzaga chiqishini ta’minlovchi turli
vositalar xamda nutqiy etiket birliklarining universal tamoyillari yuzaga kelishi
bilan bog‘liq diskursning pragmalingvistik aspektlarini va nutqiy etiket
strategiyalarini situasional misollar yordamida taxlilga olingan.
Kalit so‘zlar: nutkiy etiket, pozitiv etiket, mulogot usuli, mulogot birliklar,

ijtimoiy bilish/tushunish, nuteliy vaziyat.

Jahon tilshunosligida bugungi kunda tilni antroposentrik yondashuv
asosida tadqiq etish barqarorlashib, lisoniy birliklarni “til va uning egasi”
munosabatdorligida tadqiq etish, til egasiga xos bo‘lgan milliy-madaniy,
jjtimoiy, ruhiy va kognitiv belgilarni e’tiborga oluvchi lisoniy yo‘nalishlarning
rivojlanishi natijasida tilning jamiyat bilan aloqadorlikda  o‘rganuvchi
sosiolingvistika tarmog‘i ham istigbolli yo‘nalishga aylandi. Bunda tilni oz
sohibi, uning milliy mentaliteti, jamiyatda tutgan o‘rni, yoshi va jinsi bilan
birga tadqiq etishga e’tibor qaratildi. Aynigsa, nutgiy etiket va uning yuzaga
chiqishini ta’minlovchi turli  vositalar tilshunoslikning asosiy o‘rganish

ob’yektlaridan biriga aylandi.Til va uning hosilasi bo‘lgan nutq kishilik
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jamiyatining muhim aloga vositalaridan biri hisoblanadi.

Nutqiy etiket individual madaniyat, qadriyatlarga ko‘ra anglashiluvchi
tushunchadir. Insonda nutqiy etiket atrof muhit, oila va jamiyatdagi vaziyat
hamda boshga omillar ta’sirida bolalikdan shakllana boradi. Turli millatlarda
nutqiy etiket shu millatning o°ziga xosliklaridan kelib chigqan holda turlicha
bo‘lishi tabily. Nutgiy etiketning turli qirralari nafagat tilshunoslar, balki
sosiologlar va madaniyatshunoslar tomonidan o‘rganilgan, rang-barang
konsepsiyalar ilgari surilgan. Aynigsa, so‘nggi Yyillarda bu masalaga gizigish
tobora ortib bormoqgda. Chunki nutq etiketi davlatlar, xalglar o‘rtasidagi o‘zaro
alogalarda hal giluvchi ahamiyatga ega bo‘lgan omillardan biriga aylanmoqda.

Nutgda insonning madaniyati, odobi, bilimi, xulg-atvori aks etadi. Bu
in’ikos tilshunoslikda “Nutqiy etiket” (“Politeness™) tushunchasi orqali
ifodalanadi. Ingliz tilida “Politeness” termini o‘rta asr lotin tilidagi
“silliglashtirmoq, saygal bermoq” (to smooth, to polish) ma’nosini anglatuvchi
“politus” so‘zidan olingan bo‘lib, XVII asr oxiri va XVIII asr boshlarida
Angliya ilmiy doirasida keng targaldi [1]. Nutqiy etiket masalasi rossiyalik
olimlar tomonidan o‘tgan asrning 80- yillaridan o‘rganila boshlandi. T. V.
Larina[2], I|. A. Romanova[3], Ye.A. Rudneva[4], R.Ratmayr [5].,
N.Formanovskaya[6]. Ye.Malyuga[7]. kabilar o‘z ishlarini bevosita nutqiy
etiket masalasiga bag‘ishladi. I. A. Romanova va T.V.Larinalarning ishlari
nisbatan mukammalligi bilan e’tiborimizni tortadi. |.A.Romanova “Slovar.
Kultura rechevogo obmyeniya: etika, pragmatika, psixologiya” (Nutqiy mulogot
madaniyati: etika, pragmatika, psixologiya) nomli kitobida ‘“nutq etiketi
muayyan madaniyatda o‘rnatilgan formulalar va munosabat qoidalari
doirasidagi nutqg xushmuomalaligi bilan ifodalanadi,” [8]. deb ta’kidlaydi. T. V.
Larina “Kategoriya vejlivosti i stil kommunikasii: Sopostavleniye angliyskix i
russkix lingvokulturneix tradisiy” (Muloyimlik kategoriyasi va muloqot uslubi:
Ingliz va rus lingvomadaniy an’analarning chog‘ishtirma tadqiqi) nomli asarida
rus xalgiga xos etiket hagida fikr yuritar ekan, ruslar uchun bu“ichki munosabat

ekanligi, u hammaga emas, fagat unga loyiq kishilargagina qo‘llanilishi
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lozim”ligiga urg‘u beradi[9]. Bu jihatdan rus, o‘zbek va ingliz xalglari etiketi
tubdan farqli giladi. Bu xalglarda suhbatdosh so‘zlovchiga yogmasa ham, yoki
o‘zaro munosabat ziddiyatli bo‘lsa ham, muloyimlik, nutqiy etiketga amal qilib
suhbatlashish shart. Rus madaniyatida bunday nutqiy etiketga salbiy garaladi va
“ikkiyuzlamachilik”, deb tushuniladi. Nutqiy etiket gat’iy goida yoki syenzura
darajasigacha ko‘tarilgan millatlarda u “rasmiylik va ritual xarakter”ni ifodalasa,
rus xalgida “samimiylik, to‘g‘ridan-to‘g‘rilik, to‘g‘riso‘zlik, munosabatning
chin yurakdan chigishi ko‘proq qadrlanadi. Ruslarda “vejlivost -
serdechnost” (muloyimlik/nutgiy etiket —chin galbdan) iborasi ham bejiz
qo‘llanilmaydi. A.N.Shukinning “Metodika obucheniya rechevomu obmryeniyu
na inostrannom yazeike”[10]. (Xorijiy tilda nutqiy mulogotni o‘qitish
metodikasi) nomli o‘quv qo‘llanmasida keltirilishicha, salomlashishda ham
ruslardagi “Kak mama? Kak jena?” kabi savollar nutqiy etiket belgisi bo‘lsa,
ba’zi musulmon xalglari aksincha behurmatlik sanaladi. Zero, ayollar hagida
o‘zining qarindoshlaridan boshga odam so‘rashi musulmonchilik qoidalariga
to‘g‘ri kelmaydi deb biladilar. Nutqiy etiket (soxta yoki samimiy) nutqda katta
o‘rin egallaydigan til vakillarida ob’yektga yo‘naltirilsa, rus madaniyatida bu
sub’yektga yo naltiriluvchi tushunchadir va u albatta samimiy bo‘lishi shart. Rus
tilshunosligida P.Braun va S.Levinson nazariyasi ilgari surilgan tadgiqgotlar ham
kuzatiladi. Xususan, Ye. V. Sviridova[ll] ilmiy magolasida nutqiy etiket
birliklarining universal tamoyillari yuzaga kelishi bilan bog‘liq dalillangan
diskursning pragmalingvistik aspektlarini o‘rganadi hamda nutgiy etiket
strategiyalarini situasional misollar (ilmiy rahbarning tadgigotchiga nisbatan
qo‘llagan birliklari) bilan ochib beradi. Jumladan, Bald on record — direktiv
strategiyaga misol: “Siz  dissertasiyangizni  zudlik bilan nihoyasiga
yetkazishingiz kerak! Bu sizni shuncha yil o‘qitgan kafedra oldidagi va shaxsan
mening ham oldimdagi burchingiz! Kutubxonaga choping!” (Vs doljnet
srochno zakonchit dissertasiyu! Eto vash dolg pered kafedroy, kotoraya vas
stolko let uchila, i peredo mnoy lichno! Marsh v biblioteku!); Pozitive

politeness — pozitiv etiket strategiyasiga misol: “Siz tezgina ishingizni yozib
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tugatib, tez orada himoya gilsangiz juda yaxshi bo‘lardi, axir qo‘lingizdan
keladi-ku!” (Beilo ber zdorovo, yesli ber ver beistrenko vse dopisali i skorenko
predzamiitilis, ved ver je mojete!); Negative politeness — negativ etiket
strategiyasiga misol: “Yana bir marta eslatishni xohlamasdim-ku, lekin bizning
to‘plamga maqola topshirishning oxirgi muddati ertagacha.” (Ne xotelos bsr
lishniy raz napominat, no srok sdachi statey v nash sbornik istekayet zavtra.);
Off-record
— nodirektiv[12]. strategiyaga misol: Negadir men ikki chet tilini biladigan
odamlar umumgumanitar mavzusidagi 150 varaq ilmiy matnni bemalol yoza
oladilar deb o‘ylayman. (A mne pochemu-to vsegda kazalos, chto lyudi,
ovladevshiye dvumya inostranneimi yazsikami vpolne mogut napisat sto
pyatdesyat stranis naukoobraznogo teksta na obmryegumanitarnuyu tematiku!)

Bizningcha Ye. V. Sviridovaning pozitiv etiket strategiyasiga keltirgan

misolining (Bsilo ber zdorovo, yesli ber ver beistrenko vse dopisali i
skorenko predzamiitilis, ved ver je mojete!) oxirgi qismi nodirektiv
strategiyaning  “javob  talab qgilmaydigan ritorik savollar berish”
substrategiyasiga to‘g‘ri keladi, shuning uchun bu misolda aralash strategiya
(pozitiv va nodirektiv) qo‘llangan deb topish mumkin.

G.Lich etiket goidalariga mulogot usuli va birliklarni minimallashtirish,
etiket qoidalariga muvofiq bo‘lgan mulogot usuli va birliklarni
maksimallashtirish tamoyilini ilgari suradi. Bu tamoyil hamingliz mentalitetidan
kelib chiggan holda tadqiq etilgan bo‘lib, uni barcha tillarga to‘g‘ri keluvchi
tamoyil deb bo‘lmaydi. Masalan, “Sympathy” — “G‘amxo‘rlik” qoidasiga ko‘ra
logaydlikni minimallashtirish, g‘amxo‘rlikni maksimallashtirish tamoyili Uzoq
Sharq va ko‘pgina g‘arb mamlakatlarida amal giluvchi “dahlsizlik” tamoyili
bilan garama-qarshi keladi.

B.Frazer “Perspective on Politeness” (Nutqgiy etiket istigbollari)
mavzusidagi tadgigqotida P.Braun va S.Levinson tomonidan ilgari surilgan
nutqiy etiket tamoyillariga tangidiy yondashdi. Uning fikricha, nutqiy etiketni
tushunish uchun quyidagi savollarga javob bera olish kerak: Nutgiy etiket
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ganday qo‘llanadi? So‘zlovchi tanlovining  xushmuomala  bo‘lib
eshitilishiga qanday omillar ta’sir qiladi? Qaysi qoida eng yuqori
samaradorlikka ega? Olim tadqiqotda “xushmuomala bo‘lish - tinglovchini
yaxshi his qilishiga imkoniyat yaratish yoki uni hijolat tortmasligini
ta’minlash degani emas” [13] degan mulohazani keltiradi. Ammo fikrini
dalillar, manbalar bilan asoslamaydi.

M.Jus Amerika nutqiy etiketini o‘rganar ekan, muloqot vaziyatini
besh turga bo‘lib, tahlil giladi. 1. Qotgan mulogot -Frozen (rasmiy uslub,
tinglovchidan javob talab gilinmaydi, so‘zlovchi chiroyli so‘zlar va ravon
grammatikani qo‘llab, uzun gaplar tuzib gapiradi. Marosimlar, to‘ylar, rasmiy
tadbirlardagi nutg, gqasamyod va h. k. larda qo‘llanadi. ); 2. Rasmiy muloqot -
Formal (lavozimi baland, yoshi katta insonlarga nisbatan mazkur uslubda
murojaat etiladi. Sud, intervyu, majlislardagi nutglarda qo‘llanadi.); 3.
Maslahatli -Consultative (semi- formal, ikki tomonlama suhbat, muhokama,
munozara); 4. Kundalik — Casual (norasmiy, erkin. Do‘stlar, oila a’zolari,
tanishlar bilan jonli yoki virtual suhbatda qo‘llanadi); 5. Intim — Intimate
(juda yagin munosabatdagi kishilarning o‘zaro til kodlarini ishlatib muloqgotga
Kirishishi).

M.Jusning mazkur nazariyasi ingliz tili nutgiga asoslangan bo‘lib,
muloqot vaziyatlarini guruhlarga ajratib o‘rganish nafagat ona tili vakillari,
balki xorijiy tilni o‘rganuvchilarda ham nutqiy etiket birliklarini o‘rnida
qo‘llash  ko‘nikmasini  shakllantirishga yordam beradi. Ammo bu
Xususiyatning istalgan tilga ham mos kelavermasligi va biroz
chegaralanganligi seziladi.

XX asrning so‘nggi o‘n yilligi - XXI asr boshlarida olimlar e’tiborini
ko‘proq nutqiy etiket mavzusi doirasida “behurmatlik va qo‘pol muomala”
masalasiga qaratishdi. Ular insonlar mulogotidagi til aspektlarini nazariy
jihatdan o‘rganib, “face-maintaining” (hurmatni saglash), “face-enhancing”
(hurmatni oshirish) va “face-damaging” (hurmatga putur yetkazish) xulg-
atvorini tahlil gildilar[14].
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XXI asrning dastlabki yillaridan esa tilshunoslikda ijtimoiy

bilish/tushunish (social cognition) va nutqiy etiket (politeness) mavzularidagi
tadgigotlar salmogli o‘rinlarni egallamoqda[15]. Bu tadgigotlarda “Feys
nazariyasi doirasida bir gancha izlanishlar olib borildi, biroq ularda chuqur
tahlillar kuzatilmadi. G.Lich ingliz madaniyatiga asoslanib, nutgiy etiketning
olti tamoyilini keltiradi[16]. Quyida ular jadval shaklida berilishi ancha

tushunarli bo‘ladi

N | Qoida Maksimallashtiring | Minimallashtiring

1 | Odob(Tact) Boshqgalar uchun foyda | Boshgalar uchun zaxmat

2 | Olijanoblik O°zi uchun zaxmat O‘zi uchun foyda
(Generousity)

3 | Ma’qullanish Boshqgalarga Boshgalarga
(Approbation) garatilgan maqtov garatilgan tanqid

4 | Kamtarlik O‘zini tanqid gilish O‘zini magtash
(Modesty)

5 | Kelishuv Kelishuv Kelishmovchilik
(Agreement)

6 | G‘amxo ‘rlik G‘amxo‘rlik Logaydlik
(Sympathy)

XXI asrning dastlabki vyillaridan esa tilshunoslikda ijtimoiy
bilish/tushunish (social cognition) va nutqiy etiket (politeness) mavzularidagi
tadgigotlar salmogli o‘rinlarni egallamogda.  Bu tadgiqotlarda “Feys
nazariyasi doirasida bir gancha izlanishlar olib borildi, biroq ularda chuqur
tahlillar kuzatilmadi.
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